WELCOME
BASKET
Connecting new residents
with local businesses

What we do for you
Do you need help growing your business? Find a
unique way to get your business out there. Let new
residents try out your product or service with a
''welcome to the area" gift or voucher in our Welcome
Basket.
We hand deliver Welcome Baskets to new residents to
the area. We stop for a chat and can recommend your
business. Each basket is tailored to the resident to get
you the best return on investment.
Each month we supply you with a list of residents who
we have delivered your gift to. We encourage you to
reach out to these residents to see how you can help
them and continue the relationship we have
established on your behalf.

With our exclusive option you can choose to be the
only business in your industry in the basket.
Our baskets give you the opportunity to be seen as the
specialist in your local community.

Working together
There are several ways we work together to build your business
Delivery of your gift within our Welcome Baskets that brings new potential clients
directly to you as they redeem their gift or voucher.
Your business will be listed on our website directory which is searchable, and
linked to both Ku-ring-gai and Hornsby Councils websites. Your listing will be a
stand alone page that can feature photos, video and a link to your website. Our
directory is exclusive to Welcome Basket clients.
Advertise in our newsletter that goes to 2000 residents. This is a point of direct
contact where you can remind the resident about your business and give details of
any specials or promotions you are running.
Promote your business on our social media platforms facebook and instagram and
reach a wider network. Continue your connection with our residents.
We attend various events for example Council events such as Festival on the Green,
citizenship ceremonies and various other local events, where we can fly the flag for
the local businesses in our basket.

WHAT OUR CLIENTS ARE SAYING

"We have been
advertising in the
Welcome Basket since
2008. We find it a cost
effective way of
reaching new clients"
Dr James Thompson,
Turramurra Vet Hospital

"We have been advertising
in the Welcome Basket
since we opened and love
meeting the new residents
as they redeem their
voucher"
Helen Thompson,
Kiplings Garage Bar

"We have tried many
forms of advertising
but have found the
Welcome Basket to
be the most effective"
Sarah Bowden,
ABC Pools

How we connect
We find our new residents through various channels: .
Local Real Estate Agents including:
Louis Carr
Ray White
Century 21
Richardson &Wrench
Belle Property
Soames
Laing & Simmons
Allen and Shepherd
Asset Reality
Di Jones

Rachel and Emma with Josh Saliba from Soames

Ku-ring-gai and Hornsby Councils promote our service on their website which includes a registration form.
Welcome Basket website - registration form on our website
Welcome Basket banner - displayed in various locations around the area
Social Media - paid promotions on facebook and various community group posts
Word of mouth - referrals from neighbours and friends

Local Councils
Our Council support and
endorsements create an
environment of trust with
new residents.
Major sponsor since 2010
Photo: Mayor Jennifer Anderson,
Emma and Rachel

Major Sponsor since 2018
Photo: Mayor Phillip Ruddock
and new Hornsby homeowners

Residents are able to
register for a basket through
links on the council websites.

HOW WE HAVE HELPED RESIDENTS

"Thank you so much for the Welcome
Basket. We have really enjoyed getting to
know the local businesses. We enjoyed a
lovely meal at Monkey King Thai and have
since had Urban Pest Management out to
spray our house. We are also getting one
hour plumbing out to install a new hot
water tank. The basket has saved us so
much money.at a time we really needed it.
It was much appreciated."
"Wow thank you so much for the Welcome
Basket.. We were most impressed with the
gifts and vouchers. We have had ABC Pools
come and teach us how to use our pool
and we have been to dinner at the Sawmill
and both RSL Clubs. We have found places
we may not have found so thank you so
much."

KU-RING-GAI AREA
North / South / All

HORNSBY & SURROUNDS
North / South / All

RENTERS /
HOMEOWNERS

You can choose which suburbs you would like to participate in. We also offer different
baskets for renters and homeowners. We can guide you on the best option for your
business.

Targeted Marketing

WE OFFER ADDITIONAL MARKETING
SUPPORT SERVICES
Photography & Videography: We create a
library of images & video that tell the story of
your business
Social Media: We manage your social media
platforms, creating content and paid ads
Graphic Design: Flyers, brochures and
vouchers. From design to print, we can take
care of these for you.

Marketing Support

Hornsby Area:
Asquith, Berowra, Cherrybrook, Hornsby, Hornsby Heights, Mt Colah, Mount
Ku-ring-gai, Normanhurst, Pennant Hills, Thornleigh,Westleigh and West
Pennant Hills (40-50 baskets per month)
South Hornsby:
Cherrybrook, Hornsby, Normanhurst, Pennant Hills, Thornleigh, Westleigh
and West Pennant Hills (15-20 baskets per month)
North Hornsby
Asquith, Berowra, Hornsby, Hornsby Heights, Mt Colah and Mt Ku-ring-gai
(20-25 baskets per month)
For a general listing it is $3.50 per basket which means there could be
another business of your type in the basket or $5 per basket for an exclusive
listing which means you will be the only one of your business type.

Ku-ring-gai
Roseville, Lindfield, East Lindfield, Killara, East Killara, Gordon, Pymble,
West Pymble,Warrawee,Wahroonga, St Ives, Turramurra, North
Turramurra, South Turramurra
South Ku-ring-gai
Roseville, Lindfield, East Lindfield, Killara, East Killara and Gordon
North Ku-ring-gai
Gordon, Pymble, West Pymble, Warrawee, Wahroonga, St Ives, Turramurra
and North Turramurra
For a general listing it is $3.50 per basket which means there could be
another business of your type in the basket or $5 per basket for an
exclusive listing which means you will be the only one of your business
type.

www.facebook.com/welcomebasketsydney/

www.instagram.com/welcomebasketnsw/

Rachel Wilson
0410512875
rachel@welcomebasket.com.au

Let's Talk

OUR CONTACT DETAILS

Welcome Basket
PO Box 5052
Turramurra NSW 2074
www.welcomebasket.com.au

